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Core Values

Inclusiveness

Excellence

Integrity 

Respect

Collaboration

2020 – 2021 Staff

Eunjoo Kim (Executive Director)
Eunyoung Baek (Operations Manager)
Minhee Park (Program Manager · Family Counsellor)
Youngoak Kang (Settlement Counsellor)
Sunghye Choe (Settlement Counsellor)
Hanjue Shim / Lauren Lee (Settlement Counsellor)
Sunkyoung Lee (Family Counsellor)
Sunghee Osin (Family Counsellor)
Hamin Kim (Family · Settlement Counsellor)
Myoungsuk Joo (Outreach · Volunteer Coordinator)
Jeonghye Chun (CVITP Coordinator)
Eunha Han / Sunha Kang (Office Assistant)

2 KCWA MISSION & CORE VALUES /  
BOARD & STAFF

To make this happen, we aspire to: 
•  empower all members of the community to live free from violence, 

poverty and inequity,
•  provide culturally sensitive and linguistically appropriate services 

and programs,
•  enhance the well-being of immigrant families and promote their 

efforts to realize their potential. 
KCWA Family and Social Services is committed to serving people of 
all ages regardless of gender and race.

KCWA Family and Social Services is a non-profit  
organization established in 1985 by a group of women who  
were concerned with women and family issues. KCWA’s mission is 
“Building the Korean Canadian community, one person at a time.” 
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2020 – 2021 Board of Director                                                                                         

Joseph Park (President)  
Diana Shim (Secretary · Executive Committee) 
Steve Lee (Treasurer ·  Executive Committee) 
Min K. Kim (Member · Internal Affairs Committee) 
Michelle Kim (Member · External Affairs Committee) 
Jaeyell Kim (Member)    
Charlie Kim (Member)  
Linda Shin (Member)   
Soomin Lee (Member) 
Tamhee Kim (Member)  
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Volunteer

Gender

Settlement Services: A total of 17,289 Services 

Family Services: A total of 6,389 Services

Project
COPE with COVID, HOPE with KCWA

Happy Together

Volunteers
Number of 

Volunteer Activities
Hours

Contributed

One-on-One Services
(Visit · Online)

One-on-One Services
(Visit · Online)

Project
Participants

Side Dishes: 1,250
Staple Food and Necessities: 442

The WAY
(We Are with You) 

Beneficiaries: 626

Beneficiaries: 146

Cheer-up,
Korean Community!  

Beneficiaries: 192

Angel Project 
Beneficiaries: 131 (for 7months)
Rice Packages: 1,004

Phone · Email
Services

Number of
Seminars

Service Region Service Contact

Phone · Email
Services

Number of
Seminars

Unknown
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2020 – 2021
 The KCWA settlement team supports Korean immigrants 
to experience the most positive settlement and integration 
experiences in Canada by meeting clients’ needs and expectations 
through needs assessment, one-on-one counselling, group 
programs, projects, and events on various topics. During this 
2020-2021 fiscal year, KCWA provided a total of 17,289 services, 
including phone, email, virtual, in-person and group sessions. 
KCWA continued to provide the most accurate and up-to-date 
information and resources through one-on-one counselling 
and group sessions in the areas of information and orientation, 
employment, law, finance, social services, health, education and 
welcoming community, including countless newly introduced 
COVID-19 related government benefits and programs to clients 
despite COVID-19 pandemic by bringing creativity and flexibility in 
our approach.

KCWA facilitated ‘2020 Career Networking’ virtually to allow the 
Korean community members to build a network with IT experts 
working in different fields and other participants of the event. The 
Community and Volunteer Income Tax Program (CVITP) was also 
carried out from March to May 2021, both in-person and virtually, 
by taking every necessary measure to ensure the health safety 
of KCWA clients, staff, and all community members. Furthermore, 
the settlement team also successfully conducted COVID-19 
related programs and projects – ‘the Angel project’, ‘Cope with 
COVID, Hope with KCWA’, ‘the WAY (We Are with You) project’, 
and ‘Cheer-up, the Korean Community!’ – to work together with 
individuals, organizations, and the community as a whole to 
overcome COVID-19 together.  

“While I was already experiencing many forms of hardships, 
I was placed in a worse situation financially and emotionally 
after losing a job due to COVID-19, having no one to reach 
out for help. 

As a person who has a language barrier and does not know 
how to use a computer, fast updates and government measures 
and information on different benefit programs related to 
COVID-19 added pressure. Then KCWA came into my 
thought that I contacted KCWA’s mainline without knowing 
what to ask. KCWA staff supported me so kindly step by step 
when I did not even know what areas of assistance I require. 
Through KCWA’s support, I was able to apply for CERB, 
file an income tax, and get vaccinated. 

When it could be a simple matter to others, KCWA’s support 
and care gave great hope and courage to someone like me 
who has a language barrier and does not have anyone to turn 
to for help. Thank you for bringing strength to the Korean 
community and being a place where Korean immigrants can 
rely on.”

Ms. Y

SETTLEMENT SERVICES
2020
2021 
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The KCWA Settlement team and services aim to support 
newcomers to improve settlement and integration experiences in 
Canada by assessing and identifying the needs of both individuals 
and the community and providing appropriate information, 
resources, and referrals to meet their needs most effectively.

Story of Settlement Services User 



2020 – 2021

Ms. B

THSP assists survivors of domestic violence and their dependants 
to safely flee from abusive relationships by developing transitional 
and safety plans. Furthermore, clients are supported with applying 
for Legal Aid Ontario, social housing and financial welfare programs 
and referred to available community resources.

VAW counselling provides crisis counselling to women and their 
dependents who are currently experiencing or have experienced 
violence to support them emotionally and psychologically through 
ongoing in-depth one-on-one and group counselling and seminars. 
We also develop safety plans with women facing violence to help 
them find stability in their lives.

CSP program aims to strengthen the community and raise healthy 
awareness by holding community events for most vulnerable 
populations and through one-on-one, group and family counselling, 
psychoeducational workshops · seminars, and referrals so that 
people can live in a healthy and equitable community. This program 
promotes the overall health and safety of individuals, families, and 
the community as a whole. Topics covered in counselling and 
seminars include anger management, relational and family conflicts, 
communication skills, self-esteem, addiction, and coping strategies.
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“As soon as I got married, I came to Canada. Unfortunately, living 
with a controlling and dominating husband prevented me from going 
outside, and my self-esteem dropped to the bottom. When I called 
KCWA from a shelter where I escaped from domestic violence with 
a 6-month-old baby, everything was difficult and hopeless. I decided 
to divorce my husband to protect my child and live an independent 
life, but an ongoing legal process and unfamiliar environment in 
Canada made me feel very fearful. 

I would not have been able to go through all the hardships without 
KCWA counsellors’ steadfast support and encouragement. The 
family team of KCWA not only supported me emotionally to settle 
down in Canada as a new immigrant and single mother but also 
assisted me in the areas of legal issues, education, employment, and 
so many other things I had to confront in reality. 

I will be living a life of achieving my dreams by entering the 
University this September. Thank you for making me, and my two-
year-old child feel we are not alone. Someday, I want to become a 
person who can contribute back what I have received to society.

Sincerely thank you once again.”

Story of Family Services User 

FAMILY SERVICES

KCWA family services are divided into three areas – Transitional 
and Housing Support Program (THSP), Violence Against 
Women (VAW) counselling services, and the Community Service 
Partnership (CSP) program.

2020
2021  
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COPE with COVID, HOPE with KCWA 

KCWA designed and facilitated a youth-focused online program called COPE with COVID, HOPE with KCWA to provide a healthy 
outlet for grade 1-12 students during the COVID-19 pandemic. Three group activities – 1) Museum of Hope, 2) Mini Orchestra, and 
3) Pen-Friends - created a safe space for children and youth to express their emotions and thoughts freely and creatively through 
music and arts and crafts, share their appreciation to dedicated front-line workers by writing letters, and build a social network by 
socializing and working together with peers. A total of 20 children and youth participated and completed the program successfully. 
KCWA attained the goal of the program by raising awareness of COVID-19, promoting healthy coping strategies for children and 
youth, and strengthening community engagement. 

KCWA has been funded by faith groups, businesses, and individuals to support low-income 
family clients including survivors of domestic violence and marginalized individuals in the 
Korean Canadian community by delivering staple food and necessities to their homes. The 
program aimed to help clients cope better with the physical, emotional, and/or financial 
hardships they encounter throughout their daily lives as a result of the COVID-19 outbreak 
and prevent them from feeling isolated and lonely but be ‘Happy Together’ with KCWA. 
KCWA recruited and trained volunteers to provide an opportunity to participate in this 
program which resulted in delivering 276 donation packages to 626 individuals in total, along 
with letters of encouragement throughout this fiscal year.

‘Cheer-Up, Korean Community!’ campaign was funded by the Overseas Koreans Foundation, 
and KCWA partnered with the Consulate General of the Republic of Korea in Toronto and 
11 local restaurants to provide a food package to families who are residing in the GTA and 
unable to purchase necessities or groceries due to unemployment, low-income, living alone 
and other reasons. In addition, on the day of delivering the food packages, KCWA provided 
a booklet with various government support programs in Korean to help participants not be 
alienated from the community and social system due to the lack of resources available to 
them. A total of 192 individuals either picked up the food package at the lobby of the KCWA 
North York Centre office or were delivered with the food package by volunteers depending 
on their transportation accessibility and health issues. 

Happy Together 

‘Cheer-Up, Korean Community!’ Campaign
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Joo Hee received a letter and gift package from the Ontario Paramedic 
Association (OPA) in response to her letter. She was excited to receive a big 
envelope addressed to her name and even more thrilled when she saw that the 
OPA had packed her stationery gifts (stickers, pens, temporary tattoos, etc.) 
inside the envelope. Joo Hee was ecstatic to receive such a response from the 
OPA and was confident that the paramedics were able to feel supported and 
gain the strength to overcome COVID-19 through her letter. 

Feedback from a Student Participant 

Joo Hee Jung  
(Pen-Friends Participant – Gr. 4)

PROJECTS
2020
2021  
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The WAY (We Are with You) Project
The WAY project was funded by United Way Greater Toronto and 
carried out in a total of three cycles from May 2020 to March 2021 
for a total of 25 weeks. It served 146 vulnerable low-income seniors 
in the Korean Community who do not have any family members 
to support them during COVID-19. The project partnered with five 
local restaurants to prepare healthy weekly Korean meals and 53 
individuals who participated as volunteers to deliver food and goods 
to senior participants. The project delivered a total of 1,250 side 
dishes and 442 staple food and necessities with letters of helpful 
information and poems while KCWA staff making weekly befriending 
counselling calls to check in with each senior’s physical and 
emotional well-being. This project ensured all seniors in the Korean 
community feel they are not alone but cared for by the community 
and collaborated with local businesses and individuals to overcome 

COVID-19 together.

KCWA had received a donation of 1,004 bags of rice over a total of 
seven times for seven months, starting from December 2020, by Galleria 
Supermarket. Donated bags of rice were provided to the most vulnerable 
KCWA clients who are going through hardships financially and emotionally, 
including low-income seniors living alone and survivors of domestic 
violence. KCWA provided enough bags considering the family size and 
delivered them to their homes through volunteers for those who are unable 
to pick them up at the KCWA North York Centre office. This project provided 
an opportunity to convey a positive message to participants that we can 
overcome difficult times together and revitalize a donation culture. 

Angel Project

“Due to my physical disability and COVID-19, I didn’t 
feel safe going out to shop for my groceries. The WAY 
Project helped me maintain my health through healthy 
and delicious Korean food, which reduced stress and 
frustration. I am proud that there is an agency like KCWA, 
which is looking after seniors living alone and do not have 
any family members in Canada like me. Thanks for keeping 
me company by calling me several times a week and check 
in on how I am doing and listen to my stories and concerns. 
KCWA made me feel I am part of the community who is 
still cared for and loved.”

Feedback from a Senior Participant 
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Free delivery

services 
of medicines and 

essentials 
upon request

Befriending
services

through weekly 
phone calls

Side dishes
once a week and

staple foods 
once a month

Senior married couple or single households (70 years and older) who have
no income other than pension and no adult children or caregivers living nearby
Seniors who are restricted to a special diet due to  medical or health condition are not eligible

In-kind donations are welcomed
Donate $50 to support one senior with a week’s worth of side dishes

After completing the KCWA volunteer training, a volunteer will deliver 
monthly packages containing essential food items
Pick-up and deliver medicine and other essential goods based on recipients’ needs

Referrals from non-profit organizations or religious groups in your area 
Contact KCWA directly to inquire one’s eligibility by Aug 5(Wed)

KCWA Family and Social Services
416-340-1234 / kcwa@kcwa.net / www.kcwa.net

ELIGIBLE TARGET

DONORS

VOLUNTEERS

HOW TO APPLY

CONTACT

1 2 3

We Are with YouWe Are with You
This project provides

the following to 50 seniors over the age of 70 for 12 weeks

(Aug10, 2020 - Oct 30, 2020)

This program is a part of an initiative  to provide COVID-19 emergency relief

Mr. K (99 years old)

PROJECTS
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Volunteer Opportunities
People have different motivations and rationale for doing volunteer work, 
and the duration can be long or short depending on their environment 
and the people they work with. If you have found a place to volunteer, 
you should first visit the organization, take a tour, and talk to staff in 
charge. You can also learn about the organization by visiting its website. 
KCWA is also looking for volunteers who have a passion for improving 
our communities and enhancing the well-being of community members.

How to Become a Volunteer at KCWA

Check Areas of Recruitment > Applying: E-mail or Online (https://www.
kcwa.net/kcwa-join_kr) > Interview with Staff in Charge > Vulnerable 
Sector Screening > Orientation and Training (if needed) > Volunteer Work
•  Inquiry:  Volunteer Coordinator, Myoungsuk Joo  

myoungsuk.joo@kcwa.net 
416-340-0838

Volunteer Position
•  Translation / Interpretation
•  Free Income Tax Filing (CVITP)
•  Newsletter Publication
•  Program Assistance (Seminar · Special Event)
•  Outreach (Website · SNS · Others)
•  Photography / Video Shooting
•  Fundraising
•  Projects / Research / Training / Facilitation
•  Community Shelter
•  Administration
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Feedback from a Youth Volunteer 

Katie Kim (Gr. 11)

During my time as a volunteer for KCWA, I was able to participate in different 
projects. Starting with a translation of newsletters and video subtitles, I participated 
in the Angel project and the WAY project. 

My mom and I deliver rice to vulnerable populations such as seniors and families 
who have been financially impacted by COVID-19. They always come out early 
to wait for us and show lots of appreciation. I am thankful for this opportunity to 
volunteer, and I hope my volunteer work can bring a positive difference in their 
lives. 

I want to thank KCWA for providing me with excellent opportunities to be able to 
get involved in the Korean community and help others. I would like to do my best 
to continue volunteering to bring about changes.”

VOLUNTEER’S STORY
2020
2021  
ANNUAL REPORT 



Donation Opportunities
With your gift, you are investing in the future of a healthy Korean Canadian community, and this ultimately leads to a healthy 
future for our families. Since sustainable societies depend upon strong families, KCWA will continue to work hard with its 
mission to build a healthy community, one person at a time. KCWA promises to use your valuable donations responsibly.

9
Voice from a Donor  

Mr. Sang Hoon Han

It was 1969 when I immigrated to Canada with my wife and two sons holding their tiny hands. As 
a breadwinner, I began to worry about what I should do to live in a strange foreign land right after 
immigration. In the early days of immigration, I read the Toronto Star newspaper diligently to study 
English and I got a business idea based on the information I read from the newspaper.

In virtue of my hard work during 50 years of immigrant life so far, currently, it has been very successful 
enough to operate a fairly large-scale lease business, which is now taken over by my younger son. For 
me, the development of the local community, especially the Korean community, is as essential as the 
success of my life.

I have been sponsoring as much as possible to help even in small ways, and above all, I am very pleased 
to be able to support KCWA.

Although getting old is regrettable, it is my goal and wish to continue to support the community and 
meet the needs until I can. KCWA has also done well so far, and I hope KCWA will continue to work 
hard for immigrants. I firmly believe that my support will be of great help in providing the services and 
programs needed by the community.”

DONOR’S STORY
2020
2021  
ANNUAL REPORT 

KCWA will issue a receipt for all donations equal to or more than $20. 

Please earmark my gift for:

       General – Where Needed Most 

       Employment support 

       Family 

       Seniors 

       Youth 

I would like to dedicate my donation in honour of 

Locations:

Yes, I want to support KCWA.

Please accept my one-time donation of 

$20             $50              $100              Other

I’ll donate by: 

Other

Cash

Cheque - Please make the cheque payable to 
                 KCWA Family and Social Services

Online – kcwa.net/donatepage.html 

Credit Card

Please accept my monthly donation of 

$20             $50              $100              Other

Name   

Address

Phone number    

Email      

Credit card #   

Expiration Date                                                                                    CCV

      

 



10
Revenue 2020-2021 2019-2020 2018-2019

Grant revenues 744,792 698,025 749,031
Fundraising and donation 114,419 40,946 46,837

Lottery 3,609 5,722 (2,481)
Programs 6,073 7,627 15,457

Membership fees 460 820 630
Interest and others 236 745 5,097

869,589 753,885 814,571

Expenses 2020-2021 2019-2020 2018-2019
Salaries, wages and benefits 512,598 560,440 634,068

Program materials and supplies 105,028 52,635 73,843
Occupancy 61,133 86,536 61,270

Office and general expenses 34,055 22,244 16,061
Community support 17,549 3,216 380

Telephone and communicatons 10,559 13,650 19,008
Professional fees 9,117 12,000 15,627

Travel 5,916 7,236 -
Advertising and promotions 5,846 3,880 50

Insurance 3,515 4,234 4,777
Training 2,702 2,485 -

Amortization 883 1,767 1,767
Meetings and conferences 1,152 1,943 4,523
Bank charges and interest 672 787 692

Fundraising 217 622 -
Interpreter fees - 1,560 -

770,942 775,235 832,066

Excess (deficiency) of revenue over expenses 98,647 (21,350) (17,495)

Grants 2020-2021 2019-2020 2018-2019
IRCC - Immigrant Settlement & Adaptation Program 307,421 295,536 295,537

MCCSS - Newcomer Settlement Program 65,952 65,952 65,952
MCI - Capacity Building - 50,000

City of Toronto - Community Service Program 43,541 42,680 41,765
City of Toronto - Investing In Neighbourhoods 7,365 31,551 39,052

City of Toronto - Community Events - 20,000 -
Overseas Korean Foundation 20,302 9,948 12,081
MCCSS - Capacity Building - 7,500 7,500

MCCSS - Violence against Women Counselling 197,728 181,439 183,941
Employment & Social Development Canada - New Horizons - 23,669 25,000
United Way Greater Toronto - Senior Community Program 99,545 - -

OCASI-Staff Education 2,938
Ontario Trillium Foundation - Champions for Youth                                               - - 28,203

MSAA-Senior Community Program - 18,750 -
Health Canada - Substance Use and Addiction Program - 1,000 -

 744,792 698,025 749,031

STATEMENT OF FINANCIAL POSITION
2020
2021  
ANNUAL REPORT As of March 31, 2021



Partnerships and Collaboration
All TV, Alpha Korean United Church, Antonio Kim, Arirang Korea 
TV, Arisu, Baimin Xia, Barbra Schlifer Commemorative Clinic, 
Brian Weir, Bloor Meat & Grocery, Canada KCR News Corp., 
Canada Revenue Agency, Canada Woman Power, Canada Wow, 
CenterPoint LINC, Chaban, Chinese Canadian National, Children’s 
Aid Society of Toronto & York, Chowon Family Restaurant, Chung 
Family Foundation, CLEO, Consulate General of the Republic of 
Korea in Toronto, Cindy Lee, Daniel Kwon, Dasoni, David Lee, 
DOVE Printing, Eaglesfield Community Church, Elliot Yoontae 
Song, Emily Park, Ewha Womans University Alumnae Association, 
Family Service Toronto, Feng Wang, Finch JungSooNae, Finecom, 
Galleria Supermarket, Galleria Pharmacy, Global Korean Post, 
Good Shepherd Ministries, Goong, Hanm Transportation, Haji 
Presbyterian Church, Hana Jung, Immigrant Women’s Health 
Centre, Insadong, Jae Cho, Jae Kim, Jeeyoung Lee, Jenna Lee, 
Jennifer Kim, Jessie Lee, Jin Han, Jin Hahn, Jisoo Lee, Jonathan 
Lee, Jongbok Lee, Joseph Yun, KCWA Advisory Committee, KEB 
Hana Bank Canada, King Kong, Korea Daily Toronto, Korean 
Canadian Cultural Association, Korean Philadelphia Presbyterian 
Church, Korean Professional Women’s Association, Korean Real 
Estate Post, Kwanghoon Shin, Legal Aid Ontario, Light Presbyterian 
Church, Living Plus, Marie Park, MeeYoung Kim, Michael Park, 
Michael Suh, Milal Church, MissyCanada, Morningside Health 
Foods, Myoungjin Lee, Nancy B.  Lee Professional Corp., North 
York Central Library, North York Community House, Onnuri, Park 
Medicine Professional Corp., Parkdale Queen W. Community 
Health Centre, Pickering Toyota, Pilgrim Community Church, Price 
Waterhouse Cooper, Rosaria Kim, Royal LePage, Ryan Choi, Ryan 
Park, Sariwon, Scotiabank, Seoul House II, Sean Han, Seungho 
Sean Choi, Shinhan Bank Canada, Sihwa Kim, Soomin Lee, 
Sooyoung Son, Sophie Dubois, St. Andrew Kim Korean Catholic 
Church, St. Timothy Presbyterian Church, Steve Youk, SUCCESS 
Seoul Service Centre, TD Canada Trust, The Career Foundation 
Centre, The Korea Times Daily, Thomas Kim, Together Immigration,  
Toronto Employment & Social Services, Toronto Police Service, 
Toronto Public Health,  True Bridge Productions, Unison Health 
& Community Services, United Way Greater Toronto, Vaughan 
Community Church, Victim Services, Victim Witness Assistance 
Program, WomenAct, YMCA Newcomer Information Centre, 
Yoonjin Kim, Young Nak Korean Presbyterian Church of Toronto, 
Yumkwang Korean Presbyterian Church, Yunny Lee

Funders  

City of Toronto
Immigration, Refugees and Citizenship Canada
Ministry of Children, Community and Social Services
OCASI
Overseas Koreans Foundation
The Consulate General of The Republic of Korea in Toronto
United Way Greater Toronto

Along with the funders and the partnership agencies, 
approximately 150 individual donors and 60 volunteers 

have been involved in KCWA’s mission over the past 
year. It is realistically impossible to maintain KCWA 

without the attention and support of individuals.

We are thankful for your continued and faithful 
support, and we also kindly ask for your ongoing 

interest and contribution to KCWA.

11FUNDERS / PARTNERSHIPS  
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416.340.1234          
kcwa@kcwa.net            
www.kcwa.net

Charitable #:  
10287 6059 RR0001

SINCE 1985

Empress Ave.

North York Centre
Station

Hillcrest Ave.

Mel Lastman
Square

Northview
Height SS

Yo
ng

e 
St

.

Yo
ng

e 
St

.

Finch Ave.

Ba
th

ur
st

 S
t.

Sheppard Ave.

Empress Ave.

Hillcrest Ave.

Finch Ave.

D
or

is
 A

ve
.

Yo
ng

e 
St

.

Yo
ng

e 
St

.

Finch Ave.

Steeles Ave.

Drewry Ave.

Ba
th

ur
st

 S
t.

Empress Ave.

North York Centre
Station

Hillcrest Ave.

Mel Lastman
Square

Northview
Height SS

Yo
ng

e 
St

.

Yo
ng

e 
St

.

Finch Ave.

Ba
th

ur
st

 S
t.

Sheppard Ave.

Empress Ave.

Hillcrest Ave.

Finch Ave.

D
or

is
 A

ve
.

Yo
ng

e 
St

.

Yo
ng

e 
St

.

Finch Ave.

Steeles Ave.

Drewry Ave.

Ba
th

ur
st

 S
t.

KCWA North York Centre Office
5075 Yonge St. Suite 401  
North York ON M2N 6C6 

KCWA Bathurst-Finch Office
540 Finch Ave. W.  
North York ON M2R 1N7


