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Linda Yoo, President
Younglee Ha, Executive Director

Behind every successful
community  organization
stand  dedicated = staff,
board, and volunteers.
Over the past 21 vyears,
KCWA Family and Social
Services has been fortu-
nate to have all three. We
are proud to be in our 21t
year of operation and
steadily working towards
our mission to “empower
Korean Canadian families
and other vulnerable mem-
bers of the community-at-
large to live free from vio-
lence, poverty and inequity
through the provision of
culturally  sensitive and
linguistically — appropriate
services for the purpose of
enhancing the well-being
of immigrant families and
promoting their successful
integration into Canadian

society.”

This past year, we have
worked hard to consoli-

Mission Statement

date our existing programs,
to lay the foundation for
new ones, and to envision
for future programming.
We have been able to do so
by forging new partner-
ships and  relationships
with individuals and or-
ganizations both within the
Korean community and the
mainstream. Outreach ef-
forts by staff and board
have proven fruitful as
challenges and barriers fac-
ing our immigrant commu-
nity have been given voice
to both decision-making
bodies and the community
at large. Both non-Korean
communities and various
levels of government are
increasingly
KCWA as an organization

recognizing

of choice for collaborative
projects and cultural con-
sultations. In-reach efforts
to the Korean community
have likewise proven fruit-

ful as indicated by in-

creased membership, an-
nual service contacts and
community support for
internal programs and an-
nual fundraisers. Increasing
members of the commu-
nity are also visiting
KCWA’s newly launched
website to post enquiries
and to gain information
about settlement, employ-
ment, government services,
and so forth.

On behalf of the board,
staff, and members of the
organization, we would like
to express our deep appre-
ciation to all who have
KCWA and
Family Services this past

supported

year. We look forward to
an ongoing relationship
with all of you who we
consider partners in our
effort

equitable access to ser-

to work towards

vices, information and op-
portunities.

To empower Korean Canadian families and other vulnerable members of the community-

at-large to live free from violence, poverty and inequity through the provision of culturally

sensitive and linguistically appropriate services for the purpose of enhancing the well-

being of immigrant families and promoting their successful integration into Canadian

society.
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Thank_you very much for linking
me up with an I'T headhunter. 1
got the job of my dream

-An LT. Specialist

Newcomer Services Program

Facilitating Employment
Services

Despite an abundance of
information and statistics
about newcomers’ employ-
ment issues and new employ-
ment policies, difficulties of
getting a job for newcomers
are not improving. In particu-
lar, people who worked as a
professional in a specific field
in Korea face a tougher time
accessing a job in their field.
Not many of these profes-
sionally trained foreign work-
ers get credit in Canada for
their skills and previous work

Settlement Services

KCWA provides various ser-
vices for newcomers.  After
updating the KCWA website in
January 2006, much more de-
tailed settlement information is
available for newcomers. New-
comer clients are highly satisfied
with KCWA settlement setvices,
which help clients prepare even
before they move to Canada
from even far away places like
China. Also many clients from
vatious areas in Canada such as
Vancouver, Calgary, Edmonton,

experience. Also a lack of
language skills, Canadian ex-
perience and understanding of
the Canadian job trend are
among the many barriers that
make it harder for newcomers
to get a job.

KCWA provides many semi-
nars and classes for newcom-
ers to help them overcome
these barriers. On Novem-
ber 2005, KCWA hosted an
IT career seminar which con-
nected newcomers directly to
IT headhunters and as a re-
sult, few participants found
jobs. This past spring, KCWA

Kitchener, etc. are correspond-
ing with us with settlement
questions through our website.

KCWA  provides settlement
services, social services, semi-
nars, workshops, and educa-
tional programs to meet various
needs of newcomers. These
include computer class, att class,
citizenship class and cash regis-
ter training, all which are part of
our ongoing educational pro-
grams. In response to our needs
assessment  for newcomers,

KCWA has held health semi-

Statistics (April 1, 2005— March 31, 2006)
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provided a cultural interpreter
career seminar and it drew
over 100 enthusiastic partici-
pants who showed huge inter-
est in this career. KCWA
also provides resume clinics
and conducts mock interviews
on a regular basis in order to
provide newcomers a chance
to get familiar with the Cana-
dian career custom. One
other thing that distinguishes
KCWA from other similar
service agencies its well main-
tained website. Through the
website, we provide many job
opportunities as well as career

nars, cooking classes with un-
derstanding of Canada culture,
women’s workshops for parent-
ing etc.

KCWA  coordinates volunteer
programs to assist them to ad-
just to their new life in Canada
and facilitate understanding of
social welfate system in Canada.
Through this program KCWA
advances newcomers quick inte-
gration into the mainstream by
promoting ownership and asser-
tive participation in the commu-
nity.

Services Number
E Employment Counselling 102
i\)/[ Information for obtaining licenses 135
L Resume and Interview 30
O Information on Employment 182
E/I Referral Services 54
E Employment Seminars 1193
N
S Social Setvices 1245
E Health related Setvices 180
; Immigration & Citizenship 569
L Legal Referrals 343
E School Settlement 118
I]Zj/[ Other related Services 425
N Settlement Seminar 938
Interpreting Services 587
Total 6,101
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Family Counselling Program

Last years’ clients who ac-
cessed KCWA’s family coun-
selling services were mostly
families that have been resid-
ing in Canada for five to ten
years, rather than newcomers.
This is a clear indication that
immigrant families develop
familial problems in the proc-
ess of settlement and integra-
tion into Canadian society.

As a result of on-going out-
reach services, the number of
referrals from other organiza-
tions or agencies has in-
creased. For instance, when a
Kotean family faces a family
crisis that involves other ot-
ganizations such as the police,
CAS (Children Aid Society),
Victim Service, Victim Wit-
ness Assistance Program, or
other community agencies,
they were referred to KCWA
by these organizations, which
means that the community
profile of KCWA is growing.

According to our setvice data,

the primary cause of family
problems is the stress of be-
ing an immigrant. Each and
every member of a family
experiences certain level of
stress that stems from various
challenges of  settlement.
When stress is not managed
propetly, it creates tension
between the family members
and, in worst situation, could
lead to domestic violence.

The increased number of
psychological abuse cases
indicates that violence is

mainly taking place between
husband and wife and in the
form of psychological abuse.
However,
tered numerous cases involv-
ing children due to cultural
difference in parenting style.
Newcomers who are not
aware of the fact that Canada
does not tolerate any form of

we also encoun-

violence continue to disci-
pline their children using
corporal punishment as they
have been doing in Korea

Statistics (April 1, 2005— March 31, 2006)
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where corporal punishment is
generally accepted. Therefore,
while working collaboratively
with CAS, we have been edu-
cating parents, as well.

Increasing access is our con-
stant challenge. Due to our
VAW services, some members
of the community hold negative
view toward us and sometimes
clients cannot visit our office
even though they really need
our assistance. This challenge
needs to be addressed through
effective on-going outreach
services.

Our monthly “Self-Help
Group” meeting is meeting its
objectives of assisting women
to improve their self-esteem
and independence. In 2005,
members took turns to lead the
meetings and, occasionally,
guest speakers were invited to
further support the members.
The greatest outcome was the
close relationship that they de-
veloped and increased mutual
supportt for each other.

Services Number
Number of Clients 265
Family Services 896
Social Services 753
Education & Training 57 ) )
: “The information that you sent
Health Services 44 .
e will be extremely useful for my
Legal Services 178 child. Your support was very
Immigration & Citizenship 144 encouraging to me.”
KWRA Program Services 68 -A mother
Interpretation & Translation 197
Total 2,602
Volunteer Program

KWCA operates Monthly Volunteering Programs at shelters to provide appropriate life adjust-
ments to the Canadian society and to facilitate better understanding of its welfare system through

volunteer expetiences. This program aims at easing settlement in Canada by encouraging active

participation in community activities and encouraging ownership through this program.
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Fundyaising Activities Funders

Fundraising Gala Canadian Breast Cancer
Date:Nov 4, 2005 Foundation
Location: Holiday Inn Hotel & Suites Consulz}te General of the
R.O.K in Toronto
Toronto- Markham
7095 Woodbine Ave. Ontario Ministry of Com-
Markham ON L3R 1A3 munity and Social Services
Total Revenue: $21,739.00 Ontario Ministry of Citizen-
(including expenses) ship and Immigration
Ontario Ministry of the
Rummage Sale Attorney General
Date: Sept.10, 2005 City of Toronto-CSP
Location: 300 Bloor St. W. United Way of Greater
Toronto

Toronto, ON M5S 182
Net Income: $729.69

Financial Statement caprirs, 2005mar 31, 2006

Revenue Expenditures

2006 2005 2006 2005

Grants 176,842 188,664 Advertising and Promotion 638 818

Fundraising and Donation 43,510 39,095 Bank charges 1,918 623

Membership Fees 3,380 1,855 Communications 2,893 2,881

Programs 7,251 14,150 Community Support 1,150 1,848

Interest and Sundry 3.708 6.176 Cultural Interpretation 4070 6,333

Total $234,691 $249,940 Fundraising 20,012 15,447

Home Support Worker 124 7,218

Grants Insurance 4,057 3,040

2006 2005 Meeting & Conferences 1,933 553

Canadian Breast Cancer 13,148 26,951 Occupancy costs 26,100 26,100

Foundation Professional Fees 3,000 3,000
Consulate General of the 5,997 - Project Partner 11,879 11,820

T/?d”'é}m” very mw/?for R.O.K. in Toronto )
X Salaries & Wages 144,252 148,663
be{bzﬂg my aged mother. Ontario Government 125,475 121,185 Office B iy

City of Toronto 25,000 30,000 wxpenses 677 3,201
United Way of Greater Toronto 7,222 10,528 Training programs 9.089 10.858
A son from LA Total $176,842 $188,664 Total $236,792  $242,403

It is impossible to carry out our mission without the support of dedicated volunteers,
many generous financial support made by our community donors and the continuous
support of our funders.
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KCWA Volunteers and S UDDOTTETS (Aprit 1, 2005 March 31, 2005)

Program volunteers

Hae Sun Lee, Young Ok Kang, Ko-
rean Nurses’ Association of Ontatio,
Young Soon Kim, Jong Hoon Lee,
Young Joo Lee, Jung-Ah Yun, So
Young Kim, Hae Young Jun, Helen
Choi, Nancy Kwon, Soo-Eun Lee,
Peter Hwang, Jong-jac Lee, Jae-hun
Lee, Jung-kil Lee, Byung-Ik Lee,
Hyong-Keun Kim, Helen Kim, Martin
Choi, Edward Kim, Theresa Choi,
Younglee Ha, Theresa Kim, Ki-Sun
Choi, Jhin-Shil Kim, Sung-Hak Choi,
Bok-Shil Shin, Sori Han, Na-Young
Im, Susan Kim, Stephen Scrudon,
Kim Mussen and friend, Michael
Diep, Myungju Na, Jungmin Park,
Kyung-sun Kang, Kyung-soon Kang,
Alex Chang, Kyung-Ae Jeong, So-Ra
Suh, Eun-Ha Ahn, Jung Ae Patk, and

other anonymous volunteers.

Donors

Jee Yun Lee, Nigel Ralph, Kyung Nam
Kim, Dong Hwan Jung, In Hee Yoo,
Jae Kuak Lee, Jung Hyun Lee, Sebang-
Global Travel Service LTD, Younglee
Ha, Monica Lee, Hyong Keun Kim, ,
Mi-Ryung Kim, Kyong Hui Lee, Jae
Sook Martin, Korean Bethel Church,
Hanmaum Presbyterian Church, Bok-
Shil Shin, Eun Jung Kim, MunJa Jung,
Jung Sook Huh, Sol Byung Yoon, Hae
Soon Chun, Francis Kim, Hana Travel,
Jung-za Yoo, Korean Meat Shop,
Jisook Song, Sung-Young Park, Susan
Park, Elisa Paik, Myung Sook Kim,
Vaughan Community church, Hyundai
Auto Canada, Korean Unification
Advisory Committee, Samsung Elec-
tronics, Seoul Restaurant, Yohan
Chang, In-Sook Chun, In-Sook Kim,
Toronto Kotrean Consulate of R.O.K,
Sam Kim, Hyung Keun Kim, Soon-Ok
Cho, Stella Won, Tae-Young Yoo,

Myung-Sook Cho, Kyung-ja Ham,
Kyung-ja Im, Ji-won Park, Jae-Rak
Lee, Samuel Noh, and other anony-
mous donorts.

In-kind Donors

Sung Hak Choi, Linda Yoo, Song
Hyun Yang, Jung Ja Yoo, Soon Ja
Shin, Bok Sil Shin, Sook Hoon
Park, Min Jung Su, Seoul Fashion,
Jung Eh Park, Michael Fekete, Kyu
Hee ILee, Agada Yum, Soo Bok
Kim, Jhin Shil Kim, Younglee Ha,
Byung Chun Oh, Janet Kim, April
Lim, Ki-Sun Choi, Hannah Young
Soon Kim, Hae-Sun Lee, In-Sook
Chun, Vogue hair salon, St. Louise
Bar & Grill, Bridal Flowers &
Celex-C, and

Cleaners, other

Sharing Project Donors

Late Ms. June Joo Eun Kim, Mi
Ryung Kim, Jae Sook Martin, Han-
maum Presb. Church, Korean Be-
thel Church. Ronnie Ferzst, Ronnie
Ferzest, Monica Lee, Phyllis Jeff,
Beth Denaburg, Josh Fishes, Tim
Lim, Miles Saunders, Nicola White,
Joni, Alan, Chelsea Shanoff, Joanne,
Hank, Talat Evanweinstein, Kay,
Jack Pearson, Eleanor Wong, Mi-
chelle Chan, Aleksandra Lalovic,
Dave, Joan Klachan, Zora Kriz,
Matthew Bernstein, Christina Blesa,
Theresa Widdifield, Lorraine
Housego-Dyment, Donald Basa,
June Kim, Hubert Hsu, and other
anonymous donors

Tb@ BO&Z?’ZZ 0][ Dz'recz‘or/&‘ayj” (April 1, 2005—March 21, 2006)

21st Board Members

Linda Yoo (President)
Sung-Hak Choi (Vice President)
Jung-Za Yoo (Secretaty)

Sook Hun Park (Member)

Soon Ja Shin (Member)

Jee Yin Kim (Member)

Kyung Ae Choi (Member)

Sunki Schaub (Member)

Annessee Lee (Member)

Soo Bok Kim (Adjunctive Member)
Ju Hyun Yoo (Adjunctive member)

Soon Ok Cho (Adjunctive Member)
Jung Ae Park (Adjunctive Member)

Song-Hyun Yang (Vice Secretary)

Jihn-Shil Lee (Treasurer)

Hazel Moon (Vice Treasurer)

Bok-Shil Shin (Finance Com. Co-Chair)

April Lim (Finance Com. Co-Chair)

Stella Won( Membership Com. Chair)

Kwi Ran Ahn (Membership Com. Chair)
Jennifer Chang (Program & Service Com. Chair)
Monica Lee (Public Relations Com. Chair)
Jacqueline An (Public Relations Com. Chair)

1 feel relieved now that I clearly
understand. 1 don’t know what

1 would have done withont your

Staff

services. Excutive Director: Younglee Ha

DI'm glad I came to KCWA..
-A Client

Settlement and Employment workers: Byoung Chun Oh, Young Oak Kang
Family Service Workers: Young Sun Lee, Emily Kim
Project Coordinators: Janet Kim, Junghee Choi Rath

Administrative Assistants: Kyung Ae Jeong, Lily Jung Min Park

KCWA Family and Social Services
27 Madison Avenue, Toronto, Ontario M5R 2S2
- Phone: (416) 340-1234 - Fax: (416) 340-8114 - E-mail: kewa@kcwa.net - Website: http://www.kcwa.net

Join our work for the community. Volunteer conttibution and financial suppott enables us to achieve our goals.
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71952 YA =Canadian Breast Cancer

2 Xt 2005, 11. 4 Foundation

& A Holilday Inn Hotel & Suites =Consulate General of the
Toronto—Markham R.O.K'in Toronto
7095 Woodbine Ave. *Ontario Ministry of Commu-
Markham ON L3R 1A3 nity and Social Services
A0lZOH: $01.739 *Ontario Ministry of Citizenship
o) 4 4] ) and Immigration
= Ontario Ministry of the
A 2005, 9. 10 Attorney General
Location: 300 Bloor St.W «City of Toronto—CSP

Toronto, ON M5S 1S2
=2 2H: $729.69

=United Way of Greater Toronto
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